
Coronavirus FAQs for parents, carers and young people  
 
What are the symptoms of coronavirus? 
One or more of the following are considered a symptom of coronavirus: 
 

• New continuous cough - this means coughing a lot for more than an hour, or three 
or more coughing episodes in 24 hours (if the person usually has a cough, it may be 
worse than usual) 
 

• Fever (temperature of 37.8°C or higher) – the individual will also feel hot to touch 
on their chest or back 

  

• A loss or change to sense of smell or taste – this means the person has noticed 
they cannot smell or taste anything, or things smell or taste different to normal. 

 
How can I tell if my child has Coronavirus or a common cold / other illness? 
Parents will know that during this time of year, children are more likely to pick up other 
illnesses, such as the common cold. Children with symptoms such as a headache, sore 
throat, runny or sniffly nose, earache or itchy eyes, lethargy or tiredness WITHOUT any of 
the symptoms mentioned above should NOT BE treated as potential coronavirus cases or 
advised to take a test. 
 
What should we do if my child has one or more of the coronavirus symptoms? 
If a child is unwell with one or more of the recognised coronavirus specific symptoms they 
should not leave the home, this includes to go to nursery, school or college. If they are 
already at school when symptoms develop, they will be sent home.  
 
If your child has any of the symptoms then it is advised that you get a coronavirus test 
ASAP. 
 
It is important that while waiting for a test / result your entire household self-isolate to help 
contain any risks of spreading the virus further.  
 
If any member of your household has symptoms  - everyone who lives in your household 
must self isolate until test results are known 
 
How do we get a test? 
Go to www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/get-a-test-to-check-if-
you-have-coronavirus/ and pre book an appointment at a test centre. You can also order a 
home kit if you cannot get to a test site.  
 
Testing is coordinated nationally and not at a local level, therefore your GP or local hospital 
cannot support you to get a test – the only way to obtain a test is by pre-booking at a test 
centre as outlined above. 
 
The child, household, and any support bubble must self-isolate at home, and not visit 
anyone or have visitors, until the result of the test is known. 
 
Do the rest of the family need to self-isolate as well? 
Yes. The child with symptoms and everyone who lives in your household must self-isolate at 
home until the results of the test are known. 
 
What about our support bubble? 
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A support bubble is a close support network between a household with only one adult in the 
home (known as a single-adult household) and your household. Anyone in your support 
bubble must also self-isolate until the results of the test is known. 
 
What happens if the test is negative? 
If the test is negative then the child, your household and support bubble no longer need to 
self-isolate. 
 
What happens if the test is positive? 
If the test is positive, it means coronavirus is confirmed.  
 
Your child must now stay at home for at least 10 days from when the symptoms started.  
Anyone you live with, and anyone in your support bubble, must self-isolate for 14 days from 
when you started self-isolating. 
 
You must also let your child’s school know they have a confirmed case. 
 
How will we find out if there is a confirmed case of coronavirus at my child’s school? 
Doncaster Council has worked closely with schools across the borough to agree a process 
for communicating with parents, carers and young people when positive cases of 
coronavirus are confirmed within schools. 
 
All relevant information, including the number of cases and the impact this will have on 
particular bubbles, year groups or the school in general, will come directly from the school  
via their usual communication networks such as letters home with children, on their website, 
emails or school social media networks. 
 
What happens if there is a confirmed case of coronavirus at the school my child 
attends? 
You will hear directly from the school if there has been a case of coronavirus at your child’s 
school and what the impact, if any, will be on fellow pupils and staff.  
 
What if my child is sent home from school due to a confirmed case in their bubble? 
If your child is sent home from school for 14 days due to a confirmed case in their bubble it is 
important that the child then self isolates for the full 14 day period. This means the child 
should not be leaving the home, and you should not be having any visitors into your home.  
 
If your child is not showing symptoms, then the rest of the family do NOT need to isolate and 
your child does NOT require a test. 
 
If my child is told to self-isolate by school do I also need to self-isolate? 
No. Parents, siblings or anyone else living in the same home as well as your support bubble, 
do not need to self-isolate if your child is NOT showing any symptoms If during their 14 day 
self-isolation period your child does start to show symptoms your entire household should 
self-isolate immediately and you should book a test for your child.  
 
If a member of your household is told to self-isolate this means they should not leave 
their home or have any visitors until the self-isolation period is over.  
 
How am I meant to make sure my child is self-isolating if I am at work? 
If your child is at an age where they cannot be left alone, you will need to speak to your 
employer and explain the situation. Employers are being asked to support their employees to 
do the right thing and they should have contingency plans in place for this situation. 
 



It might be a good idea to speak to your employer in preparation to understand policies 
should your child be required to self-isolate. 
 
If your child is older and can be left at home alone it is vital that you make sure they are 
sticking to the self-isolation rules while you may not be around to monitor them. It is against 
the law to break self-isolation and the Test and Trace team may check to ensure that no 
breeches are occurring 
 
What happens to my child’s education while they are self-isolating? 
All schools have been working hard to ensure that they are set-up for remote learning in 
case of bubbles having to be closed. It might be worth speaking to your school to understand 
what they have set-up in case of children being sent home for prolonged periods of time. 
 
What are my school doing to prevent the spread of COVID? 
Schools across Doncaster have all worked incredibly hard to ensure that they are safe as 
possible. Doncaster Council and the Department for Education (DfE) continue to offer 
ongoing support to schools, this includes in regard to cleaning policies, availability of PPE 
and the best way to manage bubbles.  
 
You can find more information about the reopening of schools and processes in place with 
regard to coronavirus here: www.doncaster.gov.uk/services/schools/information-about-the-
reopening-of-schools. 
 
Doncaster schools continue to excel during this difficult time and the children’s 
welfare and wellbeing is always put first. 
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